Check we support your
Amex Merchant ID account

IMPORTANT!: Verofy® have no responsibiity for processing and settling Amex transactions.
We can only accept Amex Merchant ID accounts whereby Amex directly process and settle
Amex transactions.

Before you provide us with your Amex Merchant ID, make sure you've checked that Amex process
and settle any Amex transactions directly to yourself, as the Verofy® Move routes these
transactions directly to Amex. If you are not sure, we recommend you contact Amex to discuss this
before adding your Amex Merchant ID.

If you're a new customer, you can provide your Amex Merchant ID during your Verofy® App

registration sign up. You can find more information on what you'll need to provide by clicking here

If you are an existing customer, you can find out more about adding your Amex Merchant ID by

clicking here.
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https://verofy.support/books/amex/page/adding-amex-during-verofy-app-registration
https://verofy.support/books/amex/page/adding-amex-in-verofy-cloud

