Access and complete your
Verofy® PCl+

It's quick and easy to complete your PCI compliance in the Verofy® App, if you need any help you

can follow the steps below! If you are still struggling to complete this, then get in touch with us
and one of our support team will be on hand to help!

We'll let you know once it's time to complete your PCI compliance - you'll receive SMS and email

reminders about completing this before the deadline. You might also see a pop up when you
access the Verofy® App to notify you when it's time to complete your PCI.
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Time to complete your PCI

To maintain a secure and trustwarthy environment for
YOour customers, it's time to complete your PCI
compliance. Avoid any non-compliance fees by

completing this process by 31/12/2025.

Dont remind me again | |

Complete PCI

If you don't see the pop up, then you can follow the steps below to find and complete your PCI
compliance.


https://verofy.support/shelves/getting-in-touch

1. Start by logging into the Verofy® App, then pressing the ... button at the top right of the
screen.

verofy’

2. From here, select the Verofy® PCI+ option. you're currently logged into. You'll see a list
of all the different the companies, and you can select which one you want to view. The
app will then update to display the information about this specific business.
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Company and Settings

Company

Company Micola's Bakery 3
Location Main Location 3
Verofy® PCl+ »
Details »
Document vault »
Settings

App settings >
Account sacurity »
Verofy® Support »
Logout

3. From here, you'll see a list of how many documents you need to complete (there is one
per Verofy product). In this example, the user has a Verofy® Move device as well as a
Verofy® vTerminal.
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Verofy® PCl+

To be completed Completed

Verofy® Move
This policy sets out the guidelines for
cardholder's data security.

Required by: 31/12/2025

Verofy® vTerminal
This policy sets out the guidelines for
cardholder's data security.

Required by: 31/12/2025

Please review each document and confirm your
compliance status.

4. To complete a document, click into the record, read through the information and then
confirm if you are compliant or not by selecting the relevant button.
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Verofy® Move

verofy

Verofy® Move

Verofy® Move (Mobile Connected Device — GPRS)

Verofy® Customer Compliance

Please review the information below and confirm your
acceptance and adherence to the following statements.

Itis crucial that your confirmation is subject to you strictly
complying with the following statements.

1.0 Eligibility Criteria

We do not store, process of transmit cardholder data electronically
inany form.

We do not use any form of call recording which would record
cardholder data provided over phone conversations.

101 cardholder Data

We do not store, process or transmit cardholder data electronically

in any form. We do not use any form of call recording which would
record cardholder data provided over phone conversations.

1.0.2 Protection of Cardholder Data

We do not store card verification code or value (three-digit or four-
digit number); track data; or chip data in any ferm. Should such
data be received (for example by phone) it is deleted once the

tranen~tinn ie nraracean

| am non-compliant

1 confirm | am compliant

5. When you select your compliance status, you'll see a pop up asking you to confirm your
selection. An example is shown below.
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You are acknowledging that you are compliant, do
you want to continue?

6. If you select yes, you'll then be prompted to sign on the glass to confirm your PCI status.
Once you're ready, press Confirm.



Sign below to confirm your PCI status.

Clear

7. Once completed, you'll see the document move into the Completed tab.
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Verofy® PCl+

To be completed Completed

Verofy® Move
This policy sets out the guidelines for
cardholder's data security.

Status confirmed: Compliant

8. You'll receive email notification to complete the PCI has been completed for that
document, and also to remind you if there are further products you need to confirm your
compliance for. The email will also include an attachment with the completed PCI status
certificate.
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Thank you for completing your PCI compliance

Dear Nicola, Nicola’s bakery

Thank you for completing the PCI compliance process for: Verofy® Move.

In order to complete your PCI compliance, please head back to the Verofy® App and complete PCI
for the remaining products: Verofy® vTerminal. Please complete this by. 31-12-2025.

If you have any questions or need further assistance, feel free to reach out.

Thanks again for your cooperation!

Kind regards,

Verofy® Compliance Team

Remember: If you fail to complete your compliance before the deadline, or confirm you're
non-compliant, you'll be charged a non-compliance fee.
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